
Overview  |  Solution Differentiation

Brainware Intelligent Capture
Brainware Intelligent Capture by Hyland is an industry leading intelligent data capture solution that helps companies  

of any size eliminate manual data entry, automate document processing and gain visibility and control over their manual,  

labor intensive processes. 

Hyland is a leader in providing content services software solutions for managing content, processes and cases for organizations across 

the globe. Hyland offers a complete set of content services technologies that can be used alone or in combination to manage content  

of any type. Technologies include workflow, case management, compliance, and internal and external collaboration.  

Solution differentiation
• Brainware Intelligent Capture automatically classifies and 

extracts data from large volumes of unstructured document 

images and native files without using templates, keywords, 

forms or zonal OCR.

• Built using patented neural network, auto-learning  

and pattern matching technologies

• Over $100 million invested in R&D 

• IP portfolio includes 54 issued and 37 pending patents

• Delivered with pre-built invoice processing 

capabilities minimizing customizations and speeding 

implementations

• Brainware Intelligent Capture is recognized as the most 

robust, scalable and accurate auto-classification and 

extraction product on the market  

• Brainware Intelligent Capture delivers higher levels  

of “out-of-the-box” invoice automation by:

• Leveraging pre-built “best practices” invoice processing 

functionality that minimizes the need for customizations 

and speeds time-to-value

• Using patented associative search technology to 

accurately select invoicing vendor and to automatically 

pair invoice lines with PO lines in most ERP systems

• Delivering pre-configured ability to process invoices 

in over 25 languages including those using Cyrillic and 

double-byte character sets, such as Chinese or Japanese

• Visibility Reporting Suite provides objective metrics on the 

solution and the people using the solution, giving end users 

insight and control over the newly automated processes

• Exports data into any backend system including ERP, ECM, 

CRM, image archive, existing workflow and others

• Classifies and extracts data from all document types, 

including mailroom, invoices, orders, remittances, contracts, 

loan docs, leases, HR docs, tax filings, land records, bank 

records, litigation files and many others

• Brainware Intelligent Capture can be used as an enterprise 

capture platform, able to extract meaningful data from any 

number of document types

• Ensures that data is not only entered far more quickly than 

manual entry, but also with a greater rate of accuracy than 

manual entry can deliver

Proven “out of the box” ability to process invoices
Recently, a proof-of-concept demonstration was conducted  

using 1,324 invoices provided by a large U.S. retailer. Without  

any specific customizations or invoice training, Hyland 

demonstrated the following for this specific retailer:  

• All invoices were processed and validated in 4 hours with  

3 Verifiers – effective rate of 110 invoices per FTE per hour

• 95% of all data fields extracted correctly – remaining 5% 

sent to Verifier for manual review/correction

• 27% of all invoices made ready-to-post in SAP (the client’s 

ERP) with no manual intervention whatsoever 
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